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Universal Service AdJninbtrotive Company 
Schools & Libraries Division 

Administr·ator's Decision on ApJ•cal - Funding Year 2014-2015 

July 13, 2017 

Brei Lewis 
Ad Tee 
P.O. Box 223 
New Market, IN 47965 

Rc: Applicant Name: 
Billed Entity 1\umber: 

MSD OF MARTJNSV l1 ,LE 
130253 

Form 471 Application Number: 
funding Request Numbt:r(s): 

974677 
2654363 

Your Correspondence Dated: Apri121, 20 17 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of lJSAC's Funding Year 2014 Notification of 
Commiuncnt Adjustment Letter for I he Application Number indicated above. This letter 
explains the basis of US/\C's decision. The date of this letter begins the 60 day time 
period for appealing this decision. If your Letter of Appeal included more than one 
Application Number, please note that you will receive a separate letter for each 
application. 

fundiQg R<;_gucst Numbcr(s}: 
Decision on Appeal: 
Explanation: 

2654363 
Denied 

• During a Payment Quality Assurance (PQA) review, it was determined that MSD 
OF MARTlNSVlLL.E selected its servi(.;c provider prior lo the close ofthe 
mandatory 28-day waiting period. On appeal, your documentation failed to prove 
otherwise, therefore, your appeal is denied. 

• You selected your vendor for new products and/or services prior to rhe expiration 
of the 28 day posting period. 1:cc rules require that except under limited 
circumstances, all FCC Forms 470 received be posted on the USAC website for 
28 days, and that applicants carefully consider all bids received before selecting a 
vendor, entering into an agreement or signing a contract, and signing and 
submitting an PCC Form 1171 . See 47 C.F.R. sees. 54.503(b) and (c), 54.511 (a) 
and (c). FCC mles further rcquirl! that the Administrator send the applicant a 

I 00 Snulh Jt:ffcr..on Ro11ci. P.O. Box 902. Whtppany. New Jersey 07981 
Visil u:-.onlinc a1: WNW U!UJc.nr(JI.c;JI 



confirmation when the FCC Form 470 has been posted, and inform the applicant 
of the earliest date upon which tht:y may ~ign a contract wilh the vendor it selects. 
See 47 C.F.R. sec. 54.503(c)(4). These competitive bidding requirements help to 
ensure that applicants receive the lowest pre-discount price from vendors. See 
federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order on 
Reconsideration, 12 rcc Red 10095, 10098, FCC 97-246 para. 9 (ret. Jul. 10, 
1997). New products and/or services include tariff, month to month and services 
for which a new written contrnct is sought for the cmrent funding year. 

Since your appeal was denied in full, dismissed or canccJled, you may file an appeal with 
the fCC. Your appeal must be postmarked within 60 days of the date on this Jetter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. You 
should refer to CC Docket No. 02-6 on the iirst page of your appeal to the FCC. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, W<~shington, DC 20554. Further information and options 
for filing an appeal directly with the fCC cun be found under the Reference 
Area/11Appcals" of the SLD section of the USAC website or by contacting the Client 
Service Bureau. We strongly recommend 1hat you usc the electronic filing options. 

We thank you for your continued support, patienee and cooperation during the appeal 
process. 

Schools and Libraries Division 
Univcrsa1 Service Administrative Company 

I 00 South JcfTcrson Roud. 1'.0 . Box 1)02. Whippany, New Je~cy 07981 
Visitu!- online :u: w.vw.uwc.org/sV 
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USAC 
Udvodel ~Adrro'n'-WUYO~ny 

Sohools and Lib~aries Progcam 
o.mancl Pay.ont X..tter 

( ruoding Year 2014 1 ~y 1, 2014 - JUne 30, 2016 ) 

July 13, 2017 

sam A:nea/B~ian frieaa 

liiBD 011' lldM'J'Il{SVILL2 

P.O. Sox U16 
Martin.svilJ.•, IM 461!11-0416 

Re: J'ora '71 A;Jplioation NUlllbe.r: 

lJ'undinc;J Yeax: 
Applicant• a ~or. Xdentifier: 
Billad BDtl ty ltmabor 1 

J'CC IW9ietration Nwlber: 
SPIN: 
S&rYioe Provider Name: 
S~ic• Prcviclor Contaot Peroon1 
Paymellt otio~»y 1 

974677 
2014 
2014-486 
130263 

0020321220 
143031449 

M.S.D. OF 
MARTINSVIllE 

~R· JUL ·J 7 2017 D 
ECEJVE 

8R8 Int•roet LLC 
b•ncla Jlaa-
8/12/2017 

You were previously oant a Noti!icaLlon of ~~mmitment Adjustment Lettor informing 
you of the need to recover funds for the Funding RequesT. Number{s) (FRNe) listed 
on the FUnding Comndtment AdjuRtment ~eport (Roport) attached to t he Noli!lcation 
of Commitment Adjustment Letter. A oopy of that Report is attached t o this 
letter. 

·.rhe balance of this debt is due within 30 doyn from the dtJte of this letter. 
Failure to pay t he debt wiLnin 30 days from the date of this letter could result 
in intere~t, l6to payment £ooo, administrative charges, and implementation of the 
"Red Light Rule." 'l'he J.o'CC' 9 Red LighL RuJ a raquirat:t OSAC to dismiss J>l!lr.ding FCC 
Form 471 applications if the entity responsible for pa ying the outstanding debt 
ha8 not paid tho debt, or otherwise m~do satisfactory arrangeMents to pay tho debt 
within 30 days of the notice provided by USAC. For moro information on the Red 
Light Rule , pl~H~c H~h 
https://www.foo.qov/~ncyc1opedie/rcd-light-rrequAntly-a$kCd-que~tione. 

If the Univecoal 8orvico 1\dmi rU.strative Company (USAC) has d€ltermi ned that bolh 
t he Hppl1 cant and the service provider are rAt.~pcmsiblta for a Program rule 
violation, thon, pursuan t to the Order on Rooonoidoration and Fourth Report and 
Order (FCC 04-161), USJ\C will see:< recovery of t:he impropo.rly disbursed Cil\lount 
from BOTH partiea and wi ll continue to Book recovery until either or both parties 
have fully paid the debt. If USAC has d~termin~d t hat both the applicant. and the 
~ervico provider are responsi ble for a Proqr~ ruic violation, this Wda indicated 
in t he Funding Commitment Ad justment. ~xplanutlon on the Funding CoUUllitrnont 
Adjustment Report . 

Sc:~:.;o l. .. n:1o :.._ b~or! cs f''[oq:a::-. - C<:-rrccponoer . .::e ~·;;::: 
:;1; _!:.::!..H~ .. "< =-~=a ':\ZcF;-., f'(, !-!:~>: C?~-:, i~J!d·~.: ppu~y, ~·: ... ~·:~~5,;-~F;r.~. 
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If USAC is att6mpting to col~eot all or parL of Lhu debt from both the applicant 
and the servic provider, then you ahould work with your servi ce provider to 
determine who will be repaying the d~t to avoid duplicate payment. Please note, 
however, that tho debt is tho roaponaibi:ity of both the applicant and service 
provider. Therefor~, you are responsible for ensuring that the debt ia paid in a 
timely manner . 

Pleaso re.mit payment for the full "t'undo to bo Recovered from Applicnnt" amount 
shown in the Report. To ensure that your payment ia properly credited, please 
include a copy of the Report with your check. Hake your chgck payable to the 
Universal Service ~tinie~r~tive Company (USAC) . 

Uae one of the zappropriate addroAttt'\A lJAl.Ad below to send payments to USAC. 

U. 8. Po a tal Bervi,.CQ and StoDdard MaU for Pa:l(!Mn ta: 

USAC 
PO Box 105056 
Atlanta, GA 30348 .. 5056 

Courier and Ovaroigbt 5taaltage•: 

USAC 
Lookbox lO!i0!)6 
1075 Loop Road 
Atlanta, en 30337 
( 4 04) 209-63'7'/ 

.ACH payment. : 

USAC requests that all ACH payrnenL be &onl i n CCO+ lormat to: 
ABA Routing f071000039, ficoou n t fl5590045653 

Payeont .is doe within 30 day• t.raa the date of th.i• l•tt.r. 

Complete P.rogrruu info.cro6 tlon l a p o sted to the SLP sac Lion of the 091\C webai to at 
www.uaao.org/sl/. You muy also contact Lhe SLP Client Servi~Aa Bureau by email 
uBing the "Subcait a Question'' link on Lho SLP website, by fax at l-889-276-8736 or 
by phone at 1-888-203- 8100. Contacting SLP for queetions does not change the 
deadline for your response to thi~ Lel: t et·. 

Universal Service Admintstrative Company 
Schools end Librar.ieo P.roqram 

.::..; .· .:.•:"' ~ .. ~:-. •:J ~- ~J.,!·ur~El!J F:co :-~rr. / ...;~-;.-'\C: : ~.~ ::aq\.· ,.. vt -, ~ ·~ I -_ ~ / , .. ":: : 



Funding ComM!tment A4ju•t~nt Ropo~t 
B'orm 471 App.lioation Number: ~74f)J7 

Funding Request Number : 

Services Ordered: 
SPIN: 
Service Provider Name : 

Contract Number: 

Billing Account Number: 

Site Identifier: 

Original Funding Commitmentr 

Commitment Adjus~ent Amount: 
Adjusted Funding commitment: 

Funds Di sbursed to Date: 
Funds to be Recovered from Applicant: 
Funding Commit:Rient Adjustment tr.xp!anatlon: 

Finding l 

?.654363 

TELCOHM SERVICES 
14303141\9 
HRS Internet LLC 

N/h 

0000000038 

130?.53 

~37,233.09 

~37 , 233.09 

$0.00 

$32,306.50 
$32,306.50 

Durinq a Payment Quality Assurance (PQA) review, it has been determined that this 
funding COJMlibnent must be rescinded in f ull. 'rhe applicant selectod a service 
provider prior t o the expiration of 29-day poatinq period. FCC rules require 
t hat, except under limited ci rcu11stanoes, all D'CC Forms 470 received be posted on 
tho USAC web ejte for 28 days, and that applicants carefully consider all bids 
received before selecting a service provider, entering i nto an agreement or 
signing a contract, and signi ng and submitting a FCC Form 471. In the FCC Form 
470 Receipt Noti fication Letter, OSAC noti£1ed the applicant that the earliest 
data upon which they coul d a l.gn 1::1 contract or enter into an egrooroent (Allowable 
Contract Date) was December a, 2012. Based on the contract, the service provider 
was selected on November 10, 2012, which ia prior to the roqujxed 29-day posting 
period. Therefore , t.he cor~ru:l. tment: has been rescinded 1.n full and USAC will aeelc: 
recovery of any improperl y d1sbur.Derl f 11nda from the applicant. 

Finding ?. 
During a Payment Qu(l.lit:y A1:1aurance (PQA) r.flvJew, it hua been deto.r.mlned that funds 
were improperly disbursed for thta fundinq request. FunriR wer.a di~::~buraed in excess 
of the actual cost of the product~ ~nd/or aorvices actually dolivered to the 
applicant. Spec~fically, the applioanL invoiced USAC in exc~as of the amount 
billed for the services prov!dad by t he a~rvioe provider. FCC rules authorize USAC 
t o disburse f unda to Rervi.ce providcr.o for provtd.t.na supported services to 
e.ligible entities. Thcnc ruloa are violated it the Administrator is invoiced and 
funda ar.c disbursed in excess of the services an<.l/or products delivered to the 
eligible entity. I n Lh!s situation, thA applicant certified on the BEAR Form that 
d1acou.nt amounts fo:r which t.he appli<.:tmL is seeking re:tmbure~ment ropre8ent 
chargeD for eligible aervio~~ d~liv~red to nnd ueed by eligiblti cntttieB, 
Addit!one~.lly, Lhu bJ:JiJllct:luL an~:~<.le a certification on the DEAR form stating that t.he 
discount amotmts l.tated on the form were alrendy bU.l.ed by Lhe service provider 
and paid by the Billed Enlity Applicant on bohalt of eligible schools, librariea, 
4nd consortia of those entittes. A~cordlngly, USAC will aeek recovery of $11.11 
of improperly disbursed funds f.r:oo the applicant. (Recovery amount i~:~ included ~n 
recovery under finding 1.) 

~LI!J>.SE SEND 1\ COPY 01." 'J.'IU S PAG~ W l 'l'H YOUR 
CHE~ 10 ENSURR TIMF.LY PROCBSS I NG 

~.:::-.oc:.._, ll!~Ci Ubl'll'::icr.: F=.:.o.?:·u:lt /::SAC 1 !J!. :loQe 3 o.f 3 :· ·, . ·. :· 
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Unlvetal Service Ad•nlnbtretive Company Schoo 1 s a nd l .ibraries Program 

Notification of Commitment Adjus~t Letter 

E'und.inq Yoar 2 014 : July l , 2014 - June 30, 2015 

March 08, 2017 

Sam Ames/Brian Friese 
MSD OF hiA.R'l'INSVILLB 

P .O. Box 1416 
Martincvillo, IN 46151-0416 

Re: Form 471 Application NUmber: 
Funding Year: 
Applicant ' s Form Idontifior: 

Billed Entity Number: 
PCC Registration Number: 

SPIN: 
Sorvioo Provider Name: 
Service Provider Contact Poraon: 

974677 

2 014 
2014- 486 
130253 

0020321220 
143031449 
HRS Intornot LLC 

Araanda Haase 

Our r outine r eview of Schoo~ s and Li.brt'lrio:. Proyram (SLP) fundJ.ng commitments has 
revea l ed cer t ain dpplications where f unds wer e commiLLcd in violation of SLP 
rule::~ . 

I n order t.o be s ure that no funds arc used ~n vlolat1on of SLP ru l e~ , t he 
Universal Service Admin i strative Comp~ny (USAC) mu~L now adjust your overa_l 
fundl.ng commitment. The purpose of thl ::~ etlcr is lo muK.e Lhe required 
adJ USLmen ts La your f unding commi tment , and t o give you un opportuni t y ~o appeal 
this dec ision. USAC has deleLmlned t he applican t is responsibl e for a ll or some 
of the violations. Therefore, lhe applicanl is responsible to repay all or some 
of t he f unds disbursed in error (if ~ny). 

ThlH i s NOT a bill. II recovery of djsbursod funds is required, Lhe next s~ep in 
t he recovery process is Lor USAC to issue you a Demand Paymenl LeLLer. The 
balance of the debt wil l be due wi Lhin 30 nays of t hat lett er. E'ailure to pay t he 
debt within 30 days from t he date oi Lhe D~mand Payment 1.ettcr could r esult in 
interest , late payment fees , admln ' sLraLivo charges and l.mpl.ementation of the "Red 
Light Rule." The FCC ' s R~d LighL Rul e requires USAC t o dl.Smi!ls pendi ng FCC Form 
1171 appllcalions i f Lhc ontily responsibl e for paying the ou tstanding debL has not 
paid t he debt, or o t herwi se mad<• satisfactory arr angements Lo pay Lhc debt withl.n 
30 days of the notice provided by USJ\C. For mor e l.nfonna t ion on the Red Lighl 
Rule, please see 
hLLps://www.fcc.gov/enc~c~opedia/red- 1 " 9hl. · f •s quonLly-asked-quesLions. 

M.S.O.or 
MARTIN:>\/,L · .,: 

Sc:nc,,~ ~ -:.'!".0 t , !b.:..ari•~ :: ~' ''JrJi o:• ·o .::rn t -.· :::~·c.r_J~tl~~ 
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TO APPEAL THIS DECISION: 

It you wi sh to appeal the CommitmenL Adjustment Decision indicated in this letter 
t o USAC, your appeal must be received or postmarked within 60 days of the date of 
t his letter. Failure to meet this requirement will resull in automatic dismissal 
of your appeal. ln your letter of appeal: 

1. Include the name, etddrcss, t:e lephoue number, fax number, and email address (if 
available) for the person who ~do mosl readily discuss this appea l with us. 

2. State oulright that your Jetter is an appeal. Ident~ry ~he date of the 
Notification of Commit:Inent AdJustmenL Letter. nnd the Funding Request Number(s ) 
(FRNs ) you arc appealing. Your etter of appeal mus t include Lhe 
• Bi lled Entity Name, 
• Form 171 Application Number , 
• Billed Entity Number, and 
• FCC Registration Number (~·cc RN) from the top of your letter . 

3. When explaining your appeal, copy the :anguage or Lcxl from the Notification of 
Commitment Adjustment Let ter that 1s the suhiect of your appeal Lo allow USAC to 
more readily understand your appeal and re~pond appropriately. Please keep your 
letter to the point, and provide documentation Lo support your appeal. Be sure Lo 
keep a copy of your entire appeal includ~ng any correspondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the service 
provider!s) affected oy USAC'~ decis ion. Tf you are a service provider, please 
provide a copy of your appeal to Lhe appliCC:~nt(s ) affec~ed by USAC's decision. 

5. Provide an authorized s i gnature on your letter of appeal. 

We strongly recommend t hat you use one of the electronic f~ling options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.univcrsalservice.org 
or submit your appeal electronically by using the "Submjt a Question" feature on 
Lhe USAC website. USAC wi ll automaticull y reply Lo incoming ema il s to confirm 
receipt. 

To submit your appeal Lo us by fax , fax your Rppoal to (973) !>99-6512. 

To submit your appeal to us on paper, ~und yout appnn l t o: 

Letter of Appeal 
Schools and Librdrle~ Program- Corre3pondence Uni c 
30 Lan i dcx Plaza West 
PO Box 685 
Parsippany, NJ 070!>4 - 0685 

For more in!orma llon on subml.ttinq an appeal to USAC , see "Appeals" in the 
"Schools and Libraries" section of the CSAC wP.h!'l i • (-!. 

School a rlnd l.l b.r.:u: l (•.! P.t .:--Jr ,'i; .tiJW\Cc:-.L- i' :1~'1:" i. '·' f "I 0"'iu8/2017 



FUNDING COMMI'l'MENT ADJUSTMENT Rr:PO~'L' 

On t:he pages following this lelter, we navo prov~ded a !:'undinq Commitment 
Adjustment Report (Report) for Lhe Form 471 app1 i cation ciled above. The 
enclosed Report i ncludes the funding Request ~urnber(s) from your application for 
which adjustments are necessary. See t.he "GuidP. to USAC :.el t.er::~" posted at 
h tt:p://www.usac.org/s l / tools/samplcs.aspx .tor more i.nformat~on on each of the 
fields in lhe Report . USAC is also sending this lnformdt ion t o your service 
provider(s) for i nformational purposes. If USAC ha9 act:ermined che service 
provider is also responsible ior any rule vi.olation on lhc FRN(s), a separate 
letter w1l l be sent to cha ~crvice provider detalling ~he necessary service 
provider action. 

Note Lhat if the Funds Disbursed l.o Dale cUllounl is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly fi~ed invoice~ up to 
the Adjusted kimding Comrnit.ment. amount. Hovicw Lh~ E'undlng Commi tment Adjuslment 
Explanation in the at".t<:tchcd Rcporl for an expl anation of Lhc reduction to the 
cornmitmcnt(s). Please ensure t.hat any invoices thrtL you or your service 
provider(s) ~ubmits to USAC arc consislcnl with SIP rules as indicated in the 
Funding CoJI!lllitmen t Aajustment t-:xplanation. Ii lhe Funds Disbursed Lo Date amount 
exceeds your Adjusted Fundi ng Cornrn~tmen t c~mount, USAC will have to recover some 
or all of the disbursed fund:J . 'rhe Heport explain~ tne exact amount (if clny) Lhe 
applicant is responsible for repaying. 

Schools and Libraries Progr~m 
Universal Services Admin~strat~vc Company 

cc: Amanda Haase 
HRS Internet I,LC 

5 .:-hc-old a~;ci l,i'u t ·.~::.'t(:S P:.:.:.~ ! .;.tl\ ll"l.lSAl"Co'~:.- Paq<.>. !. ".'1 ~ ()J I 1) 8 /:2017 



Funding Commitment Adjuetment Roport for 
Form 471 Appl~oation Numbgr : 974677 

Funding Request Number: 

Services Ordered : 

SPlN: 

Service Provider Name: 

Contract Number: 

Billing Account Number: 

Slte Identifier: 
Original Funding Commitmen~: 
Commitment AdjusLment Amount: 

Adjusted Funding Commitment: 

Funds Disbursed to Date 
Funds to be Recovered from Appl icant: 
Funding Commitment Adjustment ExplanatJ.on: 

Finding 1 

2654363 

'rE:LCO~M SERVICES 

143031449 

HHS l ntcrnel .LLC 

N/7\ 

0000000038 

1J02~3 

$37 ,233 .09 
$37,233.09 

$0.00 

$32,306.!)0 
$32 ,306.50 

During a Payment Quality Assurance (PQA) review, it has been determJ.ned that Lhis 
fund i ng commitment must be resclnde<.l in f ul. . The appUcant selected a service 
prov~der prior Lo lhe expirat i on of 28-ddy posling period. FCC rulos require that, 
e xcept under limi t ed circumstances, al , fCC £:'arms 470 received be posted on the 
USAC web site for 28 days, and t hat applicants carciully consider all bids received 
before selecting a service p rov ider , cntor~nq J.nto an ~greement o r s igning a 
contract , and signing and submitting a FCC Form 4·11. In the F'CC Form 470 Recei pt 
Notificat1on I~ tter, USAC notified the applicant that the earliest aate upon which 
t hey could sign a contract or enter ~nto ar dgrccment (Allowabl e Contract Date) was 
December 8 , 2012 . Based on lhc contract, Lhe service provider was select.od on 
November 10, 2012 , whjch is prior Lo the required 28-duy posting period . Therefore, 
Lhe commitment has been r esc lncted in ful .... c;~nd US7\C will seck. recovery of any 
improperly disbursed funds f r om the app1' cant. 

Finding 2 
During a Payment QualiLy Assurance (PQA) rev e w, iL has been determined that funds 
were improperly disbursed for Liti s runding request. rounds were disbursed in excess 
of t he actual cost of the product:~ r1nd/or services acl:ua 1ly deli ve red to the 
app)jcant. Specifically, the applicant IIIVC) <..:cd USAC in excess of the amount billed 
for the services provided by the serv1ce provi.cwr. FCC ru les a ut hor" ze USAC to 
di sburse funds to service provlde:s for prov iding supporLed services to eligible 
entities. These rules a re v iol~Lcd it the Admi nisLrdLor. is invoiced and funds are 
disbursed in excess of the services and/or prod~cts del i vered t o the eligible 
entity . In lhis situation , thP. a ppltcanL cert ified on the B~AR Form that d iscount 
amounts for which the applicant is St!cklng rcimburl:lement repr esent charges for 
eliqiblc services delivered to a nd used by <' ljq ibl c cnt~cie~. Adrlit ionnlly, t ne 
dppl ican t made a certification on tho DEAR form stati ng LhQt Lhe d i s count amounts 
l isted on the form were already hlllc<.l by thl:l service provider and paid by t he 
Bil l ed Entity AppllcanL on bohalf of el~giblc 9Chools, ~ibrar ' es , and consortia of 
Lhol:le entities. According~y, USAC wi ll snek recovery of. $11. 11 of i mproperly 
disbursed tunds from the dpp li.cant. (Ro<..:overy amount J.S included ln recovery under 
finding :. . ) 

!)ciV.'<).:_ ~ .:lllU Li.)l'.'il'i~:; t>1 <J•)r.:m:il.lSACCi'.l.- f'.'J<j l.': 4 "- r ·1 OJ /OAiJ(IJ 7 


